
  

 

Time Room Monday, September 26, 2011 Learning Leaders 

  7:30 - 8:15 a.m. Registration & Continental Breakfast  

8:15 - 8:30 224 Welcome / Opening Remarks Dirk Tussing 

8:30 - 9:10 

224 

CLO/CTO Roundtable:  

Driving Measurable Business Results through 
Accelerated Leadership Development 

Haydn Shaw with Don Vanthournout, Accenture;  
Tim Aleck, Baxter; Mary Jo Burfeind, BCBS-IL;  
Karen Kocher, CIGNA; Diana Thomas, McDonald’s 

9:15 - 9:55 
From Values To Actions for Accelerating Leadership 

Development  
Harry Kraemer, Author, Professor & Executive Partner 

10:00 - 10:30  Networking Break PLUS Book Signing with Harry Kraemer  

10:30 - 11:30 

224 
Building Foundational Management Skills to  

Accelerate Organizational Change 
Kathleen Long, Career Education Corporation 
Sue Deisinger, The CARA Group 

247 Learning Partnerships Can Accelerate Leadership Development Linh Lawler & Karen Barnes, NorthShore  

248 Measuring Strategic, Visible and Costly Learning Programs Jeffrey Berk, KnowledgeAdvisors 

263 Turning Training Conversations into Business Conversations Haydn Shaw, FranklinCovey 

264 From Knowledge Management to Social Learning Tom Barfield, Accenture  

278 LeaderCoach: Coaching Skills for Leaders 
Robyn Clark, BPI Group; Lisa Callahan, Accenture; 
John Lawson, Grainger; Jenny Smith, Molex 

281 QUALITY Training Roundtable Panel Discussion 
Jeff Summers &  Angela McKeirnan, US Cellular; Cami 
Jacobson, U of P; Mike Livingston, Motorola Solutions; 
Carol Beirne, Abbott ; Kery Mortenson, Baxter 

11:45 am – 12:45 pm     Networking Lunch:  Value-Driven Leadership (HU248) The Four Disciplines of Execution (HU263) 
 Learning Delivery Best Practices (HU264) DesignJot: a new App (HU281) 
 Mentoring Best Practices (HU278) One Acre Fund: Next Giving Back Initiative (HU247) 

1:00 – 1:15 

224 

Recognizing Chicagoland Learning Leaders &  
Ronald McDonald’s House Charities Chicagoland & NW Indiana 

Dirk Tussing  

1:15 – 2:00 
The Future of Training & Development: Identifying Behaviors, 

Competencies & Skills to Sustain High Performance 
Karen Kocher, CIGNA University 

2:15 - 3:15 

224 Accelerating Leadership Development through Assessments 
Bobbie Shreiner, Adayana; Amber Kennelly, Allstate; 
Rose Hollister, McDonald’s;  Caroline Ceisel, Abbott & 
Maureen Talley, U.S. Cellular 

247 
High Tech, High Touch, High Stakes:   

A Children's Hospital Mission Critical Training Initiative 
Marty Rosenheck with Diana Halfer & Julia Hooper, 
Children’s Memorial Hospital 

248 Practical Approaches for Global Design and Delivery Michael Rockelmann & Richard Allen, Abbott 

264 Accelerating Time to Competency for the First Time Manager Mary Kressin, BMO Harris Bank 

278 What’s Hot with Accelerating New Employee Orientation 
Sue Benbrook, Allstate; Peter Grassl, CIGNA;  
John Ceisel, Accenture; Ed Prentice, Centrax 

281 Product Sales Training Strategies Roundtable Panel Discussion 
Greg Newman, Blackboard;  Ken Burgdorf, Culligan; 
Karen Waterlander, KONE; Michel Koopman, 
getAbstract;  Tiffany VanderVelde, Molex; 

3:15 - 3:30  Networking Break  

3:30 - 4:30 

224 
How to Maximize Learning Assets, Optimize Your Talent & 

Demonstrate Impact—Begin on Day One! 

Lynn Miller with  Susan Fore, Aon-Hewitt; Brigitte 
Richerson, Potawatomi; Tracey Wik, Gallagher;  
Mike Thompson, Jones Lang  LaSalle  

247 Creating a Learning Culture in Healthcare 
Lisa Schumacher, CAEL; Linh Lawler, NorthShore; 
Kathleen Prunty, Alexian Brothers; Julie Benesh, Rush 

248 Need Now, Learn Now: A Shift in Perspective to Drive Performance Brian White, Abbott 

264  High-Impact Executive Development using Low-Cost Tablets Joe Knytych, BCBS-IL 

278 
Leadership by Design: Weaving Values and Practices  

through an Emerging Leaders Program 
Joe Misurac, Sherri Blix, Greg Servatius, Sarah Wolek, 
Anne Gariepy and Amy Riley, Stepan Company 

281 COMPLIANCE Training Strategies Roundtable Panel Discussion 
Libby White, BSBS; Greg Goodman, Allstate;  
Peter Grassl, CIGNA, and Jill Whitfield-Wooley, GE 

  4:30 - 7:00 p.m. Executive Networking Cocktail Reception & Birthday Cake  

Platinum & Gold 
Sponsors 

   

Silver & Bronze 
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 Learning & Talent Development Leaders Conference Agenda 
 WHEN: Monday, September 26, 2011, 8:00 am – 7:00 pm 

 

WHERE: McDonald’s Hamburger University, Oak Brook, IL. 
 

WHO:  Open to all Learning and Talent Development Managers and Executives 

http://www.linkedin.com/groups?gid=1862777&trk=hb_side_g


The 10th Annual Chicagoland

Learning Leaders Conference

September 26, 2011  8:00 am - 7:00 pm

Hamburger University, Oak Brook, IL 

Details & Registration at:

www.LearningExecutive.com

“The Chicagoland Learning Leaders Conference consistently creates a platform for the top talent issues we face. Over 100 

respondents in Bersin’s 2011 TalentWatch survey identified leadership development as a top HR and talent priority, and so I am 

looking forward to this year’s conference theme, Accelerating Leadership Development, as being a very  timely one for many." 

Mary Jo Burfeind, Vice-President, Human Resources, Health Care Service Corporation

Details & Registration at:  www.LearningExecutive.com


